
Live alone or left alone for extended periods by caregiver?

Alone for extended periods of time?

Have at least one chronic illness (heart disease, stroke, diabetes, 

pulmonary issues, osteoporosis, arthritis)?

Feel nervous to be alone due to a medical concern 

or feel unsafe in your living environment?

Use mobility assisted devices (walker, cane, crutches, wheel chair)?

Require assistance performing activities of daily living (walking,

bathing, toileting, dressing, preparing meals, etc.)?

Physical or sensory impairments (vision, hearing, walking, etc.)?

History of falls or medical emergencies?

Hospitalized within last 12 months?

History of medication management problems?



Unique Easy Touch 
Activator can be worn as 
pendant, on wrist, or 
clipped on your belt. 

Only select UL approved products 
to ensure safety and reliability.

Investigate if the response center specializes
in medical monitoring.

Compare pricing, features, service policies, contract 
commitments and cancellation clauses.

Make sure the system is easy to use.

Is the monitoring center available 24 hours a day, 7 days 
a week for both emergency signals and service issues?

Does the company provide nationwide 
monitoring service?

What is the average response time?

What kind of training does the monitoring
center's staff receive?

Does the company have a back-up monitoring center?

Does the monitoring company manufacture the product?

UL & FCC Approved

Medical Only Monitoring
25 year experience

No Long-term Contract
Cancel at anytime

Easy Set-up, Installation 
Service Available

Yes 24/7
365 days a year

Yes

Calls answered in 
under 60 seconds

Healthcare 
Trained Operators

Yes

Yes
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